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2010 CARR Conference Program 
 

Delta Victoria Ocean Pointe Resort & Spa  
Victoria, British Columbia 
September 26 ‐ 29, 2010 

 
      Sunday, September 26, 2010 

Time  Activity   Location
3:00 pm – 6:00 pm  Registration  Harbour Room
 
6:00 pm – 9:00 pm 

 
Reception and Greeting 

 
Harbour Room 

 
 
 
      Monday, September 27, 2010 

Time  Activity   Location
7:30 am – 8:30 am  Breakfast  Songhee’s Suite
     
Commences @ 8:15 am  Registration  Harbour Room
 
8:45 am – 9:00 am 

 
Opening Remarks, Len Kelsey, Chair, BCUC 

 
Harbour Room 

 
9:00 am – 10:00 am 

 
Lessons from the C.D. Howe Conference on Auto Insurance Regulation in 
Canada, Don Forgeron, President and CEO, Insurance Bureau of Canada 

 
Harbour Room 

     
10:00 am – 10:15 am  Break   
 
10:15 am – 11:30 am 

 
Auto Insurance in B.C., Jon Schubert, President and CEO, Insurance 
Corporation of British Columbia 

 
Harbour Room 

 
11:30 am – 12:20 pm 

 
New Brunswick Research Project on Consumer Understanding of Auto 
Insurance, Kevin Duff, NBIB  

 
Harbour Room 

 
12:20 pm – 12:30 pm 

 
Harmonized Profiles, Kelly Ferris, NBIB 

 
Harbour Room 

 
12:30 pm – 1:30 pm 

 
Lunch 

 
Songhee’s Suite 

 
1:30 pm – 3:00 pm 

 
Current Concerns about Fair Procedure in Administrative Decision‐
making, Hudson Janisch, Osler, Hoskin & Harcourt Chair of Law and 
Technology Professor Emeritus, University Toronto; Adjunct Professor, 
Faculty of Law, University of Victoria  

 
Harbour Room 

 
3:00 pm – 3:15 pm 

 
Break  

 
 

 
3:15 pm – 4:15 pm 

 
GISA Update, Bob Byrne, NL PUB; Del Dyck, AIRB; Darlene Hall, FSCO  

 
Harbour Room 

 
5:45 pm  

 
Depart for Dinner 

 

 
6:15 pm 

 
Dinner at Canoe Brewpub Marina & Restaurant  

 
450 Swift Street 
Victoria, BC  
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   Tuesday, September 28, 2010   

Time  Activity   Location
7:30 am – 8:30 am  Breakfast  Songhee’s Suite
     
Commences @ 8:15 am  Registration  Harbour Room
 
8:45 – 9:45 am 
 
 
9:45 am – 10:00 am 

 
Changing Financial Reporting Standards and the Auto Insurance 
Industry, Kristine Bienert, BCUC 
 
Break 
 

 
Harbour Room 
 
 
 

10:00 am – 11:30 am 
 

Hot Topics in the Actuarial World, Camille Minogue, Chief Actuary 
and VP, Business Intelligence, Insurance Corporation of British 
Columbia 

Harbour Room

 
11:30 am – 12:30 pm 
 

 
Jurisdictional Updates: ON, NB & SK 
 

 
Harbour Room 

12:30 pm – 1:30 pm  Lunch  Songhee’s Suite
 
1:30 pm – 2:50 pm 

 
Mature Drivers: Addressing the Challenge ‐ Head On, David Dunne, 
Director Road Safety Strategies, BCAA Traffic Safety Foundation 

 
Harbour Room 

 
2:50 pm – 3:10 pm 

 
Break  

 
 

 
3:10 pm – 4:15 pm 

 
Jurisdictional Updates: MB, NL & NS 

 
Harbour Room 

 
4:15 pm  

 
Adjourn 

 

 
4:15 pm 

 
Free Evening  
(Info provided on Ghost Walks) 

  

  
 
 
      Wednesday, September 29, 2010 

Time  Activity   Location
8:00 am – 9:00 am  Breakfast  Songhee’s Suite
 
9:00 am – 10:00 am 

 
Jurisdictional Updates: AB, BC & PE 

 
Harbour Room 

 
10:00 am – 10:15 am 

 
Break 

 
 

 
10:15 am – 10:45 am 

 
Annual General Meeting  

 
Harbour Room 

 
11:00 am  

 
Adjourn 

 

 



 2010 CARR CONFERENCE  
 Guest Speakers 

UPDATED AUGUST 23, 2010 

 
David Dunne 
Director Road Safety Strategies, 
BCAA Traffic Safety Foundation 
 
David Dunne has over 20 years experience in Social Marketing and Health Promotion. 
He has managed the development and implementation of numerous public education, 
social marketing and health promotion strategies, primarily in the field of traffic safety. 
David is currently the Director Road Safety Strategies with BCAA Traffic Safety         
Foundation and is responsible for development and management of the Foundation’s 
traffic safety strategies and programs – including the Mature Drivers program. David 
also sits on the National Advisory Committee for the “Blueprint for Older Driver Injury 
Prevention”, the ITNCanada Working Group and chairs the Dementia and                 
Driving Advisory Committee in BC.  Prior to completing his Bachelor and Masters       
degrees in Communications, David completed a diploma in Television Broadcasting.  
 
 
Don Forgeron 
President and CEO, 
Insurance Bureau of Canada 
 
Don Forgeron has been the President and CEO of Insurance Bureau of Canada (IBC) 
since April 2009. He brings to the position a track record of success and 16 years of 
experience with IBC and the property and casualty (P&C) insurance industry. As Vice 
President of Strategic Development for IBC’s investigative services (2000–2002), Mr. 
Forgeron oversaw work with Canada Customs and other law enforcement agencies to 
reduce the number of stolen vehicles being shipped internationally. He also led the 
transformation of the organization into a more productive, focused and lower cost     
supplier of services to the industry. Mr. Forgeron is a graduate of Cape Breton          
University and  has completed further studies in management at Harvard and McGill          
universities . He is currently a member of the board of the Ontario Safety League and 
the Ontario MS Society Government Relations Committee.  
 
 
Hudson Janisch 
Osler, Hoskin & Harcourt Chair of Law and Technology Professor Emeritus,    
University Toronto;  Adjunct Professor, Faculty of Law, University of Victoria 
 
Dr. Hudson Janisch has taught Administrative Law on a full-time basis at Canadian law 
schools for 36 years, most recently at the University of Toronto from 1978 to 2004. He 
received a J.S.D. from the University of Chicago, an M.A.LLB. from the University of 
Cambridge and a B.A. from Rhodes University in South Africa. He has written and       
researched widely in Administrative Law and government regulation. He has a special 
interest in telecommunications law and regulation. Now retired, he has returned to 
part-time teaching at the Faculty of Law, University of Victoria where he is an adjunct 
professor. He is the Osler, Hoskin & Harcourt Chair of Law and Technology Professor 
Emeritus at the University of Toronto. 
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Camille Minogue 
Chief Actuary and VP, Business Intelligence, 
Insurance Bureau of Canada  
 
Camille Minogue is currently Chief Actuary and VP of Business Intelligence at the Insurance          
Corporation of British Columbia.  She joined ICBC in 2004, just after it came under regulation by the 
BC Utilities Commission.  Previously, Ms. Minogue worked for the Safeco Insurance Corporation as 
Assistant Vice President & Actuary, and for the Mattei Companies, a managing general underwriting 
company, as Chief Actuary. She has worked in the Property and Casualty Insurance business for 
nearly 20 years. Camille is a Fellow of the Casualty Actuarial Society and an affiliate member of the 
Canadian Institute of Actuaries.  She holds a B.S. degree in Mathematics from the University of 
Alaska (Fairbanks) and a Ph.D. in Mathematics from Washington State University. 
 
 
 
Jon Schubert 
President and CEO, 
Insurance Corporation of British Columbia 
 
Jon Schubert is the President and Chief Executive Officer of the Insurance Corporation of British   
Columbia (ICBC). ICBC is the largest automobile insurance company in Canada with revenues of $3.5 
billion per year and over 3 million customers. Jon joined ICBC in November 2008, continuing a 30 
year career in the insurance business. Prior to joining ICBC, Jon was President and Chief Executive 
Officer of Saskatchewan Government Insurance. Jon is a Certified Management Accountant, and as 
an industry leader has served on a number of industry-related boards, committees and task forces.  
He is currently a director at the Vancouver Board of Trade. Jon and his wife Rita have three grown 
children and four granddaughters. 
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