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Convergence 2021 – Session 1
Considerations in the Use of the
Appointed Actuary’s Selections in
Ratemaking
• Moderator:

Barry Cotnam (NSUARB)

• Panelists:

Jacqueline Friedland (OSFI)
Mylène Labelle (Eckler)

An exploration of the appropriateness of Pricing
Actuaries using the Appointed Actuary’s
selections; what Pricing Actuaries should
consider when using these assumptions and;
what Rate Regulators should look for when
reviewing rate applications.
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Barry Cotnam is the Managing Director, Advisory Services with the NS Utility
and Review Board (NSUARB), with primary responsibility for automobile
insurance matters. Barry joined the Board when it assumed responsibilities for
the NS Insurance Review Board in October of 2008. He had been with the
original Board since August 2004.
Barry completed his B.Sc. in Actuarial Science from the University of Western
Ontario in 1986. He achieved his actuarial designations (focussed in life
insurance) with his FSA in 1988 and his FCIA in 1989. He enjoyed an 18-year
career in life insurance before joining the NS Insurance Review Board. He
became a Certified General Accountant in 2008, and with the merger of
Canada’s professional accounting associations, is now a CPA, CGA.
Barry has been a member of the Executive Committee of CARR for many years,
including two years as Chair. He is currently the chair of CARR’s Stakeholder
Relationship Committee.
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Barry Cotnam
NSUARB
Moderator – Session 1
Considerations in the Use of
the Appointed Actuary’s
Selections in Ratemaking

Jacqueline Friedland joined the Office of the Superintendent of Financial
Institutions (OSFI) as Senior Director Property and Casualty Insurance Group,
Insurance Supervision Sector in October 2020. During her 35+ year career,
Jacqueline has worked with global consulting firms and international P&C insurers.
She has managed teams responsible for risk, reserving, pricing, analytics, economic
capital, and actuarial systems. Jacqueline is the principal author of Fundamentals of
General Insurance Actuarial Analysis, released by the Society of Actuaries (SOA) in
2013, and Estimating Unpaid Claims Using Basic Techniques, released by the
Casualty Actuarial Society (CAS) in 2009. These text books were written to be useful
to general insurance actuaries internationally and represent consolidated resources
on loss reserving and ratemaking methodologies.
Jacqueline is currently President-Elect of the Canadian Institute of Actuaries (CIA)
and a member of the Nominations Committee of the International Actuarial
Association (IAA). She has volunteered for many years in the development of
actuarial standards of practice, within Canada and internationally. She volunteers
with the CIA, the IAA, the CAS, and the SOA, with focus on educational, regulatory,
and financial reporting matters. Jacqueline is passionate about diversity and
inclusion and works in these areas for both the CIA and OSFI.
A graduate of the University of Georgia in 1983 with a BBA, Jacqueline obtained
Fellowships in the Casualty Actuarial Society in 1990, the Canadian Institute of
Actuaries in 1999, and the Society of Actuaries in 2013.
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Jacqueline Friedland
OSFI
Panelist– Session 1
Considerations in the Use of
the Appointed Actuary’s
Selections in Ratemaking

Mylène, a Principal in the firm Eckler Ltd., is a Fellow of the Casualty Actuarial
Society and the Canadian Institute of Actuaries.
Mylène has over 25 years of experience providing a broad range of pricing,
financial reporting, predictive modelling, and other actuarial services to a variety of
clients including insurers, industry associations, and provincial rate regulators.
She is the appointed actuary for a Canadian insurer and is an experienced valuation
and pricing actuary for a wide variety of clients in Canada. She has extensive
experience in the defense of rate filings, including responding to regulators’
information requests and testifying at hearings. She is currently one of the actuaries
consulting to the New Brunswick Insurance Board. Since 2013 she has led Eckler’s
review of the IBC CLEAR rate group tables that are used by insurers across the
country.
Mylène has volunteered on committees of the Canadian Institute of Actuaries and
the Casualty Actuarial Society. She currently serves on the CIA Practice Education
Course Sub-Committee.
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Mylène Labelle
Eckler
Panelist– Session 1
Considerations in the Use of
the Appointed Actuary’s
Selections in Ratemaking

AA Decisions and Relevance for Pricing
What are the types of
decisions that an
Appointed Actuary makes
that are relevant to a
pricing actuary’s work
and what are decisions
that may differ?
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Do the Appointed
Actuary’s ultimate
selections include
elements that are
inappropriate to include
for pricing?

Aggregating Data
Expand on issues related to
aggregation of data and how
that could/should differ
between the work of the
Appointed Actuary and the work
of the pricing actuary.

Dual Role
Dual Estimates?
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Would an actuary who acts
as Appointed Actuary for a
company as well as the
pricing actuary for the
same company be expected
to determine two different
estimates of ultimate
losses?

“To Adjust or not to Adjust”
What adjustments, if any, should a pricing actuary
consider making to the Appointed Actuary
selections in order to use them for pricing
purposes?
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Can you please comment about aggregation
across jurisdictions?

Jurisdictional
Aggregation

For Example, should the pricing actuary rely on
AA selections that aggregate information across
jurisdictions rather than a jurisdiction-specific
based selection?

What should a pricing actuary consider when
looking at aggregating data across jurisdictions?
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Questions
From
Viewers
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Convergence 2021 - Session 2
Covid 19 – Impacts on Industry and
Regulators: Today, Tomorrow and Forever?
• Moderator:

Ryan Oake (NL PUB)

• Panelists:

Marie-Claude Doucet (NBIB)
Matthew Turack (CAA)
Rajesh Sahasrabuddhe (OW)

We rose to the challenges COVID-19 presented in 2020, now its
time to reflect on how the pandemic left its mark. Our panelists
explore the impact on the regulatory space including lessons
learned from the crisis that started last spring; the immediate
impact of COVID-19 on rate filings then and in the near future; and
the longer term impacts on the industry, regulators and
ratemaking.
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Ryan Oake is the Manager of Insurance with the Newfoundland and Labrador
Public Utilities Board. He has over 16 years of experience in automobile insurance
rate regulation having spent the bulk of his career with the Board’s regulatory
division.
His current responsibilities include oversight of the Board’s automobile insurance
rate filing program and acting as the Board’s liaison with industry on insurance
related matters. Ryan is a long serving member of CARR and is currently the
Association’s Immediate Past Chair.

Ryan Oake
NL PUB
Moderator – Session 2
Covid 19 - Impacts on Industry
and Regulators: Today,
Tomorrow and Forever?
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Marie-Claude has been the Chair of the New Brunswick Insurance Board (NBIB)
since November 2016. She holds a B. Psychology and an LL.B. from the Université
de Moncton, an M.B.A. from Saint Mary’s University, as well as a Certificate in
Adjudication for Administrative Agencies, Boards and Tribunals from Osgoode Hall
Law School, York University. Marie-Claude was called to the Bar in 2008.
Prior to joining the NBIB, Marie-Claude had been partner at the law firm Bossé Viola
LeBlanc since, 2010 where she specialized in civil litigation in the field of insurance.
Marie-Claude has been on the executive of the Canadian Auto Insurance Rate
Regulators Association (CARR) since 2017. She currently serves as Vice-Chair of
CARR. Marie-Claude strongly believes in giving back to the community and helping
the most vulnerable in our society. She was a volunteer and sat on the Board of
Directors of a homeless shelter in Moncton from 2013 to 2018. Since 2020, MarieClaude has also been on the Board of Directors for Lymphoma Canada, where she
sits on multiple committees.
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Marie-Claude Doucet
NBIB
Panelist– Session 2
Covid 19 - Impacts on Industry
and Regulators: Today,
Tomorrow and Forever?

Matthew is a dynamic, team-oriented, and innovative Group President
at Echelon Insurance, CAA Insurance & Orion Travel Insurance who possesses
excellent interpersonal, analytic, and project management skills. Over Matthew’s 21
years of insurance experience, he has successfully lead teams of underwriters,
actuaries, claims, and sales/service professionals in product design, rate making
and the development of risk models.
Matthew has been honoured to speak at many insurance industry events about the
organization’s success and experiences in implementing industry-leading
technologies.
Matthew holds a Bachelor in Business Management degree; Certificate in Risk
Management; completed the Business Design Program at the Rotman School of
Business and is a Chartered Insurance Operations Professional.

Matthew Turack
CAA
Panelist– Session 2
Covid 19 - Impacts on Industry
and Regulators: Today,
Tomorrow and Forever?

Convergence 2021

Rajesh (“Raj”) Sahasrabuddhe is a Partner and Philadelphia Office Leader with Oliver
Wyman Actuarial Consulting. Raj and his Oliver Wyman colleagues support
Canadian automobile insurance regulators in their review of rate filings.
Raj is a Fellow of the Casualty Actuarial Society and an Associate of the Canadian
Institute of Actuaries. He is currently a volunteer member on the Regulatory
Subcommittee of the CIA’s Property & Casualty Insurance Pricing Committee.

Rajesh Sahasrabuddhe
Oliver Wyman
Panelist– Session 2
Covid 19 - Impacts on Industry
and Regulators: Today,
Tomorrow and Forever?
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COVID - 19
EXPERIENCE OF CANADIAN RATE REGULATORS
BY MARIE-CLAUDE DOUCET
Classification: Protected A

Impact on Operations
• By third week of March 2020 – work at home
• Robust business interruption plans implemented
• Operations surprisingly productive
• By end of April – life and work settled into ‘new normal’
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Impact on Insurers
• Insurers quickly reached out
• By early to mid April, insurers began making requests for
relief measures
• Regulators had to make fair decisions regarding
approving the proposed measures as quickly and
efficiently as possible
Classification: Protected A

Impact on Decision M aking
• In response to requests from Industry for relief measures,
regulators needed to react quickly to find the tools to
deal with and process short term and immediate changes
to insurance premiums.
• The Regulators had to have faith in the industry and their
response to COVID-19 lockdowns and the resultant
change in driving behaviors
• Flexibility became mantra in 2020
• Regulators worked collaboratively with Industry
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Impact on Decision M aking (Cont.)
• New Role for regulators across Canada:
• Provide reassurance to industry

With respect to consumers:
• Equity and Fairness to consumer remained a priority
• Transparency with consumer was and still remains a
concern
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Impact on the Future
• The data from 2020, used in the development of rates will
require Regulator scrutiny
• Importance of Setting Expectations for the Industry and
giving Industry guidance
• At the beginning of Pandemic, industry seemed to have
taken an ‘ask for forgiveness later’ attitude in light of all the
unknowns on length and magnitude of the crisis
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Impact on the Future (Cont.)
• COVID-19 crisis forced us to :
• Identify opportunities presented by the crisis & determine what
are the best ways to leverage them
• Expect and prepare for disruption in the market
• Rethink how to prepare for the next disruptive event
• Improve our processes to work more efficiently and effectively
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W hat have we learned?
• Importance of staying focused on our Mission & Mandate
• Never underestimate importance of having a solid business
contingency plan
• Important to strike proper balance between flexibility and
regulatory oversight
• Realizing there are benefits to principles based and building
trust with insurers
• Being flexible, quick to adapt & responsive is imparative
• BUT, as Regulators, Transparency and Accountability are key
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Take away s for CA RR
• For our National Organization CARR:
🚗🚗

Be more reactive on getting together and implementing strategy as an
organization

🚗🚗

Improve harmonization in our responses to industry issues and any future
crisis. Collaboration within CARR is needed while meeting Members
respective jurisdictional needs

🚗🚗

Have open discussion with Industry and key stakeholders about impact on
industry and what could regulators have done differently

🚗🚗

Most important impact of pandemic on CARR:
• Forcing CARR to have deeper conversations within CARR on our role
and response to industry, while protecting consumers
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Disclaimer
* Please note that the material in this PowerPoint and
comments made during presentation are made by
the presenter in her capacity of the Chair of the
New Brunswick Insurance Board and are not made
on behalf of the Canadian Automobile Insurance
Rate Regulators Association (CARR), nor other rate
regulators members of CARR, and should therefore
not be construed as same.
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COVID-19
IMPACTS ON INDUSTRY
AND REGULATORS

(Yesterday,) Today, Tomorrow and Forever
CARR Symposium | 18 May 2021
Rajesh Sahasrabuddhe, Oliver Wyman
ACTUARIAL CONSULTING

CONFIDENTIALITY
Our clients’ industries are extremely competitive, and the maintenance of confidentiality with respect to our clients’ plans and data is critical. Oliver Wyman rigorously applies internal confidentiality practices to
protect the confidentiality of all client information.
Similarly, our industry is very competitive. We view our approaches and insights as proprietary and therefore look to our clients to protect our interests in our proposals, presentations, methodologies, and analytical
techniques. Under no circumstances should this material be shared with any third party without the prior written consent of Oliver Wyman.
© Oliver Wyman

TRADITIONAL AUTOMOBILE RATING
THE EXPOSURE BASE: REALITY
Pre-Covid

Pre-Intervention

Post-Intervention

© Oliver Wyman
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CANADA – SOCIAL DISTANCING
Change in mobility
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© Oliver Wyman
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Current projection

Worse

Universal masks

Typical mobility
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ONTARIO – SOCIAL DISTANCING
Change in mobility
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© Oliver Wyman
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Current projection

Worse

Universal masks

Typical mobility
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NOVA SCOTIA – SOCIAL DISTANCING
Change in mobility
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-60.00%
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© Oliver Wyman
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Current projection

Worse

Universal masks

Typical mobility
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OBSERVATIONS FROM THE 2020-H1 DATA

• We have observed a significant reduction to reported frequency and a resulting reduction to reported loss cost as of 6-months.
• We have observed a slight increase on bodily injury and accident benefits (medical/rehab/attendant care) reported severity as of 6 months.
– The reported severity for all other coverages appears consistent with historical trends.
– Potentially due to higher speeds due to reduced traffic
• However, we do consider accident benefits – medical/rehab/attendant care severity to be affected by COVID-19.
– Claimants with less severe injuries may skip treatments, whereas more severely injured claimants are less likely to delay or skip treatments in
response to the pandemic.
• Regarding bodily injury, we observe a spike in actual claim payments, indicating a potential increase in how fast claims are being paid out.
– Through H1, we do not consider bodily injury severity to be affected by COVID-19.
– This may change as we review the 2020 H2 data

© Oliver Wyman
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INSURER RESPONSES

• Reductions in auto insurance premiums
• Increases in multi-line discounts
• Automatic premium reductions upon renewal
• No penalties for payment deferrals
• Waivers for non-sufficient fund fees
• Reduced driving refunds/rebates
• Extended payment grace periods
• Flexible payment options
• Ability to reduce coverage

© Oliver Wyman
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RATEMAKING (TOMORROW)

• Insurers will need to estimate the impact of COVID-19 in the experience period
• Insurers need to guess what COVID-19 will look like in exposure period (mobility forecasts)
– Should we remove the risk of mis-estimation from insurer?
– Regulators will need a basis to accept the assumption
Analysis and
Filing

Experience Period

Exposure
Period

Regulator
approval

2016

2017

2018

2019

2020

2021

2022

Adjustments to Data:
Trend, Development, Reforms,
More Permanent Changes in Driving Behavior (Rating Class Drift)
COVID-19
© Oliver Wyman
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FOREVER (REGULATOR RESPONSES)

• How do we deal with black swan events and their impact on the insurers.
– Events that produce windfall profits
– Events that are beyond the capacity of the insurance industry (e.g., nuclear attack, war, etc.)
– Correlation between broader economic cost and insurance cost
– Regulation that is tied to government-imposed travel restrictions
• Considerations
– Insurers were able to take action outside of the rate/premium process
– Usage-based insurance dynamically adjusts for changes in driving behaviour.
• Benchmarks and flexibility
– The value of benchmarks increases as it supports regulatory review of market conduct related to systemic dislocations.
– Supports a principles-based approach to regulation.

© Oliver Wyman
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QUALIFICATIONS, ASSUMPTIONS, AND LIMITING CONDITIONS
This report is for the exclusive use of the Oliver Wyman client named herein. This report is not intended for general circulation or publication, nor is it to be reproduced, quoted, or distributed for any purpose
without the prior written permission of Oliver Wyman. There are no third-party beneficiaries with respect to this report, and Oliver Wyman does not accept any liability to any third party.
Information furnished by others, upon which all or portions of this report are based, is believed to be reliable but has not been independently verified, unless otherwise expressly indicated. Public information and
industry and statistical data are from sources we deem to be reliable; however, we make no representation as to the accuracy or completeness of such information. The findings contained in this report may contain
predictions based on current data and historical trends. Any such predictions are subject to inherent risks and uncertainties. Oliver Wyman accepts no responsibility for actual results or future events.
The opinions expressed in this report are valid only for the purpose stated herein and as of the date of this report. No obligation is assumed to revise this report to reflect changes, events, or conditions, which occur
subsequent to the date hereof.
All decisions in connection with the implementation or use of advice or recommendations contained in this report are the sole responsibility of the client. This report does not represent investment advice nor does
it provide an opinion regarding the fairness of any transaction to any and all parties. In addition, this report does not represent legal, medical, accounting, safety, or other specialized advice. For any such advice,
Oliver Wyman recommends seeking and obtaining advice from a qualified professional.

CAA Club Group – Insurances

CARR
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CCG Insurances – Where are we?

40
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The Longer-Term impact on industry and rate making
- Trend analysis,
- Revenue and Expense assumptions,
- Decision making and Risk taking,
- Introducing innovation and increasing agility,
- How ‘proving your case’ to regulators may change,
- Product reform,
- Business practices.

CARR
Classification: Protected A
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Trend Analysis
Key Considerations:
•

Physical Damage Severity is likely to continue to Increase
- Due to the advance technology in the cars (which will be more costly to repair)
- Supply chain distribution. Shortage of parts, sanitary cost measures, reduced capacity of body shops, over-all Inflation
- Longer rental vehicle duration

•

Frequency may be improved if less driving is continued in the future. (work from home impact)

•

The off-set to this can be a decrease in carpooling or public transit use. Increase in personal vehicle use.

It is difficult to draw the conclusion for the physical damage loss cost at this moment given the different directions of frequency and severity.
•

BI and AB loss costs are likely to follow the legislation changes – However, delay litigation and treatment will cause a change in development patterns
- Additional impact to AB and BI may be related to the cost of services. Increased costs may be related to cleaning/sanitizing for COVID, availability of services and materials.

•

Impact on filings – companies will challenge trend assumptions. Big companies will try to justify their trends instead of benchmarks.

•

Trend analysis technical perspective - Do we exclude 2020/21 years’ experience or adjust these years (COVID Impact)?

42
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Revenue and Expense assumptions
• Impact of IFRS – 17

• Low interest rate environment created by COVID could lower investment revenues
43
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Decision making and Risk taking
Non-traditional models can be used to provide an indication of the change in
risk or rate.

44
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Correlation By Macro Economic Factors Explored (By Coverage)

45
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Introducing innovation and Increasing agility
MyPace/UBI can be more receptive to clients whose driving routines are
changed
Since work from home will be an option in the future, people would prefer
flexible auto coverages

46
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CAA MyPace in 2020
2020 sales

Closing Ratio

Policies in force

7,989

55.8%

11,969

Percentage
of overall
book

3.8%

Move
diversified
distribution

Member
policyholders

73.6%

New
Customers

Claims
Frequency

Age
Demographic
(55+)

71.7%

2.1%

75.7%
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How ‘proving your case’ to regulators may change
Supporting your rating assumptions with non-traditional data sources.

48
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Gen2 – CCG’s proprietary system

Classification: Protected A
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Product Reform
More online/digital (ex. pink slips)
Clients may likely to use more of the digital products to solve things than in the
past

50
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Customizable insurance was extremely popular and was the
preferred insurance coverage model
We found that people wanted:
Premiums based on
customized benefits that suit
my individual needs

51%

Lower premiums for basic
coverage

22%

Higher premiums for enhanced
coverage

16%
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77%
Were interested in custom
insurance plans (top 2 box)

UBI / Pay-as-you-go Consideration
Consideration of Usage-Based
Insurance Program
I am already on a usage-based
insurance policy

Consideration of Pay-As-You-Go
Insurance Product
I am already on a pay-as-you-go
insurance policy

5%

Comfortability Installing Device That
Tracks Kms Driven

1%

No, 39%
Yes – I would consider that now

Yes – I would consider that now

17%

17%

Yes, 61%
Yes – I would consider that at renewal
time

No – I would not consider that

37%

41%

Yes – I would consider that at renewal
time

No – I would not consider that

38%

44%
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Business Practices
• Work from home / Hybrid
• Video consultations / In-store / On-phone (CUSTOMER CHOICE)
• Expense: Office overhead maybe reduced slightly. More investment goes to the
digital solution and IT infrastructure to support the changes.
•

The expense will shift from in office expense to work from home expense. More cost will be
shift to the online media product like zoom, Microsoft teams…

• Recruitment and in-boarding new employees would be more difficult with the work
from home situation

53
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Questions
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Convergence 2021 - Session 3
Principles Based Rate Regulation: Where
and When, How Does It Impact Industry?
• Moderator:

Laurie Balfour (AIRB)

• Panelists:

Bruce Green (FSRA)
Haseeb Rehman (Desjardins)
Trevor Foster (IBC)

There has been a lot of discussion about regulators moving to a
more principles based approach to regulation, but what does this
mean for consumers, insurers and the regulators? This panel will
examine two perspectives of principles based regulation – the
insurer and the regulator. We’ll discuss the different views on this
shift in approach and how it can improve outcomes for
policyholders.
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Laurie Balfour is the Executive Director of the Alberta Automobile Insurance Rate
Board (AIRB). Prior to joining the Automobile Insurance Rate Board in 2018, she
served as Senior Manager, Prudential Supervision within the Office of the
Superintendent of Insurance for over nine years. Prior to joining the Alberta
Government, she worked in the private sector as the Vice President of Corporate
Services for an Alberta based non-profit organization.
She is a Chartered Professional Accountant and holds a Masters in Business
Administration.
Laurie actively serves on numerous national committees for the Canadian Council
of Insurance Regulators (CCIR) the General Insurance Statistical Agency (GISA) and
the Canadian Automobile Insurance Rate Regulators (CARR).

Laurie Balfour
AIRB
Moderator – Session 3
Principles Based Rate
Regulation: Where and When,
How does it impact Industry?
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Bruce Green is the Director, Rates Operations for the Financial Services Regulatory
Authority of Ontario (FSRA). He has over 30 years experience in automobile
insurance and has worked on both the industry as well as regulatory side of the
Ontario insurance marketplace.
Bruce attended York University where he obtained a degree in Political Science and
an honours degree in Public Policy and Administration.
After graduation, Bruce worked in the financial services sector and with a property
and casualty insurance company for five years prior to joining the Ontario Insurance
Commission in 1992.
Bruce held a number of positions with the Financial Services Commission of
Ontario (FSCO), including Mediator with the Dispute Resolution Group, Manager of
the Automobile Insurance Compliance Unit and Director of the Auto Insurance
Services Branch at FSCO.
Bruce is currently Director, Rates Operations with the Financial Services Regulatory
Authority and current Chair of the Canadian Association of Auto Insurance Rate
Regulators.
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Bruce Green
FSRA
Panelist – Session 3
Principles Based Rate
Regulation: Where and When,
How does it impact Industry?

Haseeb Rehman is Vice‐President for Automobile and Business Solutions with
Desjardins General Insurance Group. He is responsible for Automobile Ratemaking
for Ontario, Atlantic and West (OAW) regions, as well as Business Solution teams
that help to bring best practice actuarial and analytical techniques to other parts of
the organization such as marketing, claims, and distribution. Additional
responsibilities include modelling and best practices for the OAW regions.
Haseeb has been with Desjardins General Insurance Group since 2016. He joined
as the Director for Ontario Auto Ratemaking team in the Actuarial, Analytics and
Underwriting Administrative department. He plays an active role in several
committees throughout the organization.
An Actuary by training, Haseeb has experience in the Actuarial areas of Reserving,
Planning and Pricing. Prior to Desjardins, Haseeb held various positions at
Economical Insurance in the Corporate Actuarial and Pricing & Analytics
departments. He has extensive experience in pricing personal lines P&C products
in Canada.
Haseeb holds a Bachelor’s degree (BMath) in Actuarial Science with Finance Option
from the University of Waterloo. He is a Fellow of both the Casualty Actuarial Society
and the Canadian Institute of Actuaries.
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Haseeb Rehman
Desjardins
Panelist – Session 3
Principles Based Rate
Regulation: Where and When,
How does it impact Industry?

Trevor Foster has been with IBC since 2015 and is the Acting Director of IBC’s Auto
Policy & Innovation Team. Since joining IBC worked on behalf of the industry in
developing Newfoundland and Labrador’s 2019 auto reforms and Alberta’s 2020
auto reforms.
Trevor worked alongside members to develop IBC’s national rate regulation
framework, which relies on a principles-based framework, and was most recently on
the IBC team working with the AIRB in its shift towards a more principles-based
approach to rating territories and usage-based insurance in Alberta. Prior to joining
IBC, Trevor came from the world of health care economics.

Trevor Foster
IBC
Panelist – Session 3
Principles Based Rate
Regulation: Where and When,
How does it impact Industry?
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Convergence 2021
Thank you for your
Participation.
A survey will be sent
shortly. We
welcome your
feedback.
Bringing Regulators and
Industry Together
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